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Corporate Philosophy
"Loved by citizens, working for citizens"

CITIZEN's corporate philosophy, "Loved by citizens, working for citizens" is to deeply contribute to

the lives of people around the world through the manufacturing of products that are loved and trusted by citizens.
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Keiichi Nakajima

President
CITIZEN MACHINERY CO., LTD.
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CITIZEN MACHINERY will continue to contribute to our customers' peace of mind and growth,
the development of manufacturing industries around the world, and the realization of a sustainable society

through our globally cutting-edge total solutions.
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As globalization and information technology have advanced in the 21st century
and the world becomes connected as one global market, it has become easy
for anyone to obtain a variety of products and services even beyond national
borders. Meanwhile, changes are occurring in response to new social and
economic trends, including the response to the "new normal" triggered by the
global spread of COVID-19, as well as the construction of a sustainable society.
In the manufacturing industry as well, in addition to the conventional individual
production that strives for individuality by incorporating ICT while pursuing mass
production efficiency, there is a necessity to respond to new changes such as
the transition to automated and digitalized production systems as well as climate
change.

As an example, the automotive industry is evolving toward manufacturing

in a period of change by combining new mechanisms with conventional
manufacturing practices, including technological innovations known collectively
as "CASE*", modular production and the incorporation of robots to support the
manufacture of various vehicle types, and the creation of advanced prediction
and analysis systems using loT.

CITIZEN MACHINERY proposes an innovative manufacturing style called "Ko
No Ryosan(mass customization in Citizen’s style)” that combines aspects of
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customization and mass production efficiency, which is previously thought

to be contradictory, with the trinity of production innovation solutions:
“machines”, “loT”, and “skills that fully utilize the technology”. There are a
variety of ways of thinking and means of changing in response to new trends,
including responding to this world of the so-called "new normal". However,

we are confident that the issues and demands that have been inherent in

the world have become incredibly apparent due to such major changes, and
the products, services, and technologies created based on the concept of

'Ko No Ryosan(mass customization in Citizen’s style)” will not only allow our
customers to make great forward progress, but also contribute to finding
solutions demanded by society to issues such as SDGs.

Moving forward, CITIZEN MACHINERY will continue to contribute to our
customers’ peace of mind and growth and the development of manufacturing
industries around the world through the realization of innovative manufacturing,
and also keep taking on challenges and making efforts toward the realization of
a sustainable society.

*A general term for new trends in next-generation automotive technologies
and services, which stands for "Connected, Autonomous/Automated, Shared,
Electric".
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CORPORATE PHILOSOPHY & CONCEPT
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CITIZEN MACHINERY’s Philosophy & Vision System
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CITIZEN MACHINERY clearly states its mission
and values as universal principles for each and
every employee, and uses them as the basis
for our thoughts and actions in our work. By
placing equal importance on this philosophy
and diversity, we will grow into a company

that can provide new value to our customers
and society.
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A statement of CITIZEN MACHINERY’s raison d’etre and
what we aim to achieve through our business activities
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A statement of the values and attitudes held dearly
by the company and individuals in order to realize the mission
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A clear statement of the goals
we want to achieve through our business
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Vision
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Values realized through all of our business activities to

achieve the business vision,
and that clearly define core concepts

-t D2 4l S

Concept

A

cony, EFNBE/IOORREELT, SESXORDEME,
e EUTHRHOREEOREICERT S

Realizing innovation in manufacturing to contribute to our customers’ security
and growth and the development of the manufacturing industry around the world
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By realizing innovation in manufacturing in ways that provide unprecedented new functions and mechanisms that exceed our customers’ expectations and
needs, we contribute to their stable business operations and further development, even in the face of changing times and environments. By contributing to our
customers’ stability and growth, CITIZEN MACHINERY also plays a major role in supporting the development of the manufacturing industry around the world.
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Bolstered by our passion for technology and manufacturing, we are not intimidated by change and
look forward to taking on new challenges.
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We treat both our customers and manufacturing with integrity and sincerity.
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We work closely with our customers, utilizing our bonds to create new value.
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We always think one step ahead and take action on our own initiative.
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We respect the differences among individuals and grow together through the fulfillment and rewards of work.
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Vision Create the world’s most advanced production innovation solutions and establish our position as a “new manufacturing company”
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The world has become one big, interconnected market with a variety of products
and services readily available across borders, and as needs become increasingly
diverse, manufacturing is becoming more and more individualized.

Under such circumstances, the 20th-century manufacturing styles of “low-mix,
high-volume production”, in which the same product is mass-produced in pursuit
of efficiency and, “high-mix, low-volume production”, in which individual products
are produced in response to individual needs, are reaching the limits of their

E% :l ytj I\ r@ @%EJ Concept: “Individualized Mass Production”
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effectiveness. As we progress into the future, manufacturing must combine the
“efficiency” of mass production with the “flexibility” of being able to produce what
you want, when and where you want it. CITIZEN MACHINERY will pioneer this new
trend in manufacturing, and based on the concept of “individualized mass
production”, will pursue and propose innovative manufacturing that combines
“individualization” and “mass production efficiency”, two ideas which have long
been thought to be contradictory.
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Numerous individual parts, made in large quantities

COMEDEE,ICL>THESNBffiEZ

NEE, NEE) NER NEt D4 DICHEUEI UL,
DFRAIRIF)—EINSOffEZERESHEEHICRRULTEVNDET,

The value obtained through this “individualized mass production” can be classified into
four categories: “type”, “quantit time”, and “place”.
CITIZEN MACHINERY will continue working with our customers to realize these values together:
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Producing the required quantity with high efficiency
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When manufacturing products on a global scale, the amount
of production required fluctuates significantly due to changes
in demand in each part of the world. Under these
circumstances, there is a need to freely control the production

amount of a product to make the “right quantity” in order to
achieve optimal utilization rates and production efficiency.
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Creating and supplying exactly when needed
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In order to respond to individual customer needs in detail,
it is necessary to supply the “types” and “quantities” of
parts, which vary more now than ever, to the indicated
production sites precisely when they are needed, in other
words, in a “timely” manner.
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Creating various product types flexibly

JA—=/NIUEIcED, ThE T EICE. 2. g
THAUADZ—XBFLIRELTETVET, HRE M
DEIBZB=—X, IhE “BE" (. EHHEM<IGT
BlcHDOHBETRDINNSIFKROENFET

Globalization has given rise to increasingly diverse needs
in terms of value, use, performance, and design. As this
trend progresses, wisdom and ingenuity will be required
to meet the varied needs of different regions around the
world so that the “right type” of products can be
provided in a meticulous manner.
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Production in the location best suited to meeting demand

Quantity
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While our production focuses on local production for local
consumption, there is also a need to provide a manufacturing
network with the flexibility to supply parts globally from the
optimum production base, or “optimal location” , in response
to changes in demand around the world.

CITIZEN MACHINERY CORPRATE PROFILE 5



CS & ECO

BRHEREA

FTRTREBLEDOBREDIHIC

Customer satisfaction is Citizen’s focus

CUSTOMER
SATISFACTION
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CITIZEN MACHINERY abides by the original
CITIZEN Group concept of manufacturing
products that meet each customer’s unique
requirements. This means adapting technical
capabilities to provide a flexible response and
providing a complete service and support system
based on a mutually beneficial dialogue between
CITIZEN MACHINERY and its customers. CITIZEN
MACHINERY has full confidence in the products
it manufactures and makes every effort to deliver
products that equip customers for the challenges
of the future.

ENVIRONMENT
INFORMATION
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Quality policy

By creating "Ko No Ryosan", the world's most
advanced production innovation solution, we
offer a new added value and contribute to the
society.

As a part of enterprises activities, we operate
QMS(quality management system) through
opened management and streamline a new
system to meet every customer needs.

Environmental policy

Based on our philosophy of "Contributing to and
Striving to be Respected by the Citizens of the
World, " through business activities that take into
consideration people around the world and the
global environment, we contribute to a citizen-
based sustainable society in which people can
enjoy life with a sense of security and fulfillment.

Background of Quality and
Environmental Policies

We pursue innovative technology and high

quality. We also try to improve preservation of

environment and regional living environment

as a corporate responsibility. We conduct the

following to provide customers the highest

satisfaction.

@ Comply with all applicable laws and regulations aswell as
other requirements"—r

@ Promote energy saving, resource saving, and recycling
activities

@ Set our aim and purpose

@ Prevention of pollution

@ Continuous improvement

SUSTAINABILITY
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Sustainability Management
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The CITIZEN Group is committed to “sustainable management” and promotes solutions 1B Quality of Life .
to social issues through its business activities. .gg
In the “CITIZEN Group Vision 2030", which was formulated in April 2022, we identified o ———
five “materialities” (important issues for sustainable enhancement of corporate value) EeSpondinolioldimateichenol ” _1” the dustrial sector
as factors that are key to the realization of a sustainable society and sustainable Recycling-Oriented Society 7 oExy
enhancement of corporate value. To realize our Vision, we have organized these - XyFI—0 -
materialities of the CITIZEN Group in terms of business activities and business IFYFYF4
infrastructure from both internal and external perspectives, taking into consideration mgfﬁé'})@gnﬁé:t Materiality of ?inﬂ‘]ﬁff@ﬁﬁ'
environmental changes and megatrends in the mid- to long-term. - CITIZEN =8
In this context, CITIZEN MACHINERY is carrying out initiatives for four of the materialities. MACHINERY
S -_— RS Pa
BESFTEHICHTEHFRARBHESADIDHEH Humen flesctrees
Initiatives to create a sustainable society together with our customers
CO,#EHHEIR Reducing CO2 Emissions VEEFEDIERE  Reducing work time
WD TR F—ZR/NRICT BT I xRS BHR FA Friendly*>BEh5HAI- BEMEIE EHIEREDY F EA Friond]
EVFAYAVRA—IUCEB YAl Effect of energysaving technologies XY OEBIML AN ADELRREES%MR.
W prou—. o/ A O4F L . [
A LOHIREATT CO, % 46%HUH 1,126 4§>|/;§dﬁﬁn CITIZEN's automation and labor-saving technologies, such B L =
L . 1.200 as FA Friendly, automatic measurement and correction, and
Technology for minimizing machine energy . .
h ) : thermal displacement correction, can reduce labor by 37%.
usage and shortening cycle time with 1,000
CITIZEN Control can reduce CO, emissions
by 46%. 800
600 | = q roprietary technologies to improve productivity
EEHZRHDMBERM  Propri hnologies to i ductivi
© 7)LY — R $kAiT . . iy
Full servo technology o0 LFV (SERIREITIHY) 5o/, FE M HIRISEE ATC(BBIT  LFV technology
o T7— OB o ERHEE) R EDIRERATICL D B ICE S,
Optimal air control 0
o ES4IfE (f\%h/momh) iilﬂ? él* Proprietary technologies such as LFV (Low-Frequency
Superimposition control Electricity No energy w.m energy Vibration Cutting), residual material reduction, and ATC
consumption &9 meeies (Automatic Tool Changer) contribute to higher productivity.

DFZAIRDF)—DEGEOIREGEEANDELD $H A+  CITIZEN MACHINERYs initiatives toward a sustainable society
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Carbon neutrality initiatives
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KEHAFKE/NRIVERE. 70VEVTIHTIE
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We have installed solar panels on the rooftops of our
Karuizawa Headquarters, Precision Machining Plant,
and China Plant, and our Philippines Plant is powered
by 100% geothermal energy.

EMEREDORE

Conservation of biodiversity
BHRAEBROESEY REZRE. FFT
RICKBT RINA ZAEZFeH5, BURICER
TRHREIRBOREBEICIMDBATNED,

We conducted a survey of the flora and fauna that
exist on the grounds of our Karuizawa Headquarters.
With the advice of experts, we are taking measures
such as efforts to conserve the endangered species
that live on the grounds here.

EEHLVnomEE

Improving job satisfaction

TREE SDGs #EERZE, HERE SDGs /\—
NF—1122022 ERESNE U

In 2022 we were certified as both a “Nagano
Prefecture SDGs Promotion Company” and a “Saitama
Prefecture SDGs Partner”.

ATAeE R R
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INNOVATION FOR WORKFLOW
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Inspection, Shipping

Cincom X\iyano

2
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Programming
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4
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Machining. Measurement

Machine setup

6 ﬁ? * N5 FJLFIE maintenance

FA Friendly

alkapplysolution

LFV technology
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CITIZEN MACHINERY aims for a sustainable society by innovating manufacturing workflows with an eye not only on issues our customers currently have,
but also on challenges they will face in the future. With the “Cincom” and “Miyano” brands at the core,
we provide total solutions that revolutionize our customers’ workflows through the use of our proprietary technologies
such as LFV (Low-Frequency Vibration Cutting), the “FA Friendly” robot system, and the ICT technology-based “alkapplysolution”.

FENRNARTREGHRRMIZRE

VYALRFEBHEBEF CNC BEIEE T SBEENDOEERDINIZREE
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Advanced technological development for optimized parts machining proposals

Cincom is a sliding headstock type CNC automatic lathe that excels in high-
precision, high-speed machining and has an established reputation for ease of use.
We continue to provide highly operable automatic lathes that incorporate state-
of-the-art control technology with the small-diameter, high-precision machining
technology and miniaturization technology we have cultivated through our
experience in watch component manufacturing.

FA Friendly LFV technology

“RETIC R AN SEFE

v/ BRI EMAEER CNC BBIEREEAEL, 20 B " &
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Globally praised for its “strength”

Miyano’s flagship product is its highly rigid fixed headstock types CNC automatic
lathe, which has earned high praise from customers around the world for the
“strength” it offers. We continue to respond effectively to diverse manufacturing
needs by providing reliable and durable machines for our customers’ production
lines, primarily in the fields of automotive parts, construction equipment, and
hydraulic and pneumatic instruments.

alkapplysolution

PRODUCT BRAND

M7 IV REN

WAEEEEA—H—& LT,
BEIFCLICBELTERTIME EOSE, &
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4
As a general purpose automatic lathe manufacturer, we offer a new prqducfbra%

that is clearly expressed in our “Ko No Ryosa

h” concept. ;9 -

This provides optimal value tailor? to the nﬁ'eds of each customer.

THAaBEFCNCEIREDERT > K% Cincom.

FEHAEEFKCNCEERBORERT 7> K% Miyano
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Advanced technological development for
optimized parts machining proposals

We provide products that aid automation at our
customers’ plants, such as machines, devices,

and functions to promote automation and reduce
labor, with a focus on on-cart and on-machine robot
systems.

SEBRZEEHMLEERRTS
R DI T AT
FEEIIN T Tk i TBENARL. P10 T iehh
DIBBEZHRINL LFV (EERIRETIHE])
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LTWEET,

A new era of machining technology with
further improvements in productivity

We developed LFV (Low-Frequency Vibration Cutting)
technology to solve problems caused by the chips
that are unavoidably produced during turning. Our
ongoing research and development will continue

to provide machining technologies that help our
customers further improve productivity.

BRHDORYNTI—URMTEER/ LU
MIFMBDO—FILY Ja—>3>
alkapplysolution I&. ICT £t ZERLLE/
KDY Y21— 3 P —EXTY, EifTEOHK
BNV YT SEOBREERZEETES
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Total solutions using the latest network

technology and our wealth of machining
technology

alkapplysolution is a manufacturing solution service
that utilizes ICT technology. It provides an array of
services that include technician training and skill
improvement, tools to manage production operation
information, and more.

MultiStationMachiningCell.
{EREIRENTIEI T D LFV technology Z5& %€,
IS5 —ERTZV RO alkapplysolution ZEBRLE T,

The Cincom brand focuses on sliding headstock type CNC automatic lathes whilst the Miyano brand

specializes in fixed headstock type automatic lathes.

The Citizen MC20 MultistationMachiningCell demonstrates the latest machine tool innovation.

In addition, we supply LFV technology our ‘alkapplysolutiion’ service brand.

CITIZEN MACHINERY CORPRATE PROFILE
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WHAT IS “AUTOMATIC LATHE”?

BEpeig e ld
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What is “machine tool”? 9 » 6 @
)

Eﬂ%b‘i‘ééi‘c‘ How parts get made

A machine that creates components by cutting and processing
metal materials is called a "machine tool". Machine tools are
often described as machines that make other machines, and
they are sometimes referred to as the "mother machine".

ﬁﬁ@m]lﬁiﬁ The lathe machining method
— R TRIC?

TEREHID 1 D& SIC Mﬂ
EEIL, SREHIDERUESET. EBMEICAY RGN ET Material 7U yg_

Printer

E%—C—Cﬁu NE9, ﬁu n ﬁtﬁc‘:“%] Y21 —4—T7T A lathe rotates and cuts away

parts of the material, similar to

OVRO—)ILLTWBED%E NCEEEWVLWET, how a pencil sharpener works.

. Hl %
What is “lathe”? iy Cutting Ao o
A lathe operates by applying a cutting tool to metal materials > ITE—=
in a similar manner to a pencil sharpener. A lathe that controls Tool

the cutting process with a computer is called a numerical
control (NC) lathe.

VAR g

Computer

E Eﬁﬁo)fiﬁ Automatic lathe types

E ibﬁiﬁ -5 T 2 FHABENFZ Sliding headstock type FHAEER; Fixed head type
- 9 RFABICHEH(E#HE) H B RFEABICTE(IYE) D&KL
A@%E’Eﬂu i_g;‘: ﬁBﬂ&j{%‘C’f’F 9 g Material (head) moves longitudinally Tool (turret) moves longitudinally
N=]
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BTEEBELEDOTY, T#HA Tool (bladel oo,

BERETHAETHOBOET.  exmmorsc AV—h7AY

[E3s10k3 ‘ — F#A . Smartphone
What is “automatic lathe”? EREAGIDHLET, Head 1‘.\
Itis designed to produce components in large Idengcal pieces are Frys
o o type  Silar o how it ock BHER  7iok7y0a g R—v (PRARINER-EV)
and fixed headstock type. cape/elade] Bar parts - Guide bushing Barparts A 7 )3— (Inteﬁw%ﬁocrgr?w%fstion
Bone screw engines, EVs)

E Eﬂﬁﬁﬁ@é}m\ bjj_ How to operate an automatic lathe

"ﬁ%@]*ﬁ§§*yﬁgﬂi*ﬁ??‘*§gz‘”

Step.1 Step.2 Step.3 Step.4 Step.5 Step.6 Step.7
ETINTTS A>T TRARHOTNAI HUICHIE HEE BHET ®\LEEE AR R
HE@D OB % YT B, SO T LEREED }HLT HHaEBIC #imz Unmanned operation Endoscope
FO, 70974573, Y hA—3ICERs o0 EC S Y o RH— 1 .
R %z 5 N YhO—ZICERET D BEZRERT D vy 9% 4—h3T3 [ — 7kﬁﬁ§<
First, read a Program the Set the machining tools Do a test run to Set the Ready to go! WRERMTLT<N B, Water faucet =
diagram of the operation of the on the machine’s turret. make sure it is material in the Start the The machine will P S e B &t
part to be machine in Transfer the program to operating properly.  feeder. machine! make the parts o Wristwatch
machined. accordance with the  the controller on the automatically.

diagram. control panel.

BERERHFAPICHATSN, FRULTWET,

CITIZEN MACHINERY has one of the largest .
global market shares, and its automatic lathes Cincom
are shipped and in use all over the world. P

VFAVUIVFI—RBHBRNYTISRADY LT, - -
_ —;

Construction
equipment




PRODUCTS

SmAEN

Cincom

FHMaBHBFECNCEE IEE

Sliding Headstock Type CNC Automatic Lathes

YYALTIVRERR BWABRERE SR LESGMIZRIT YT ZCNCEBIEE T,
HART v 22 EmN U NERYIMT 28R LT 2 THABETIE AWNEDL S ¢ 38mmOBEMFHGICHITLE T,

Cincom brand product is a general purpose machine that is able to accommodate a wide variety of complementary processes
and excels at processing small diameter components as well as longer parts using its guide bush to support the bar stock with diameters up to 38mm.

D25

L20

R04/01

A\ivano

FE#aBEEFRCNCEE e

Fixed Headstock Type CNC Automatic Lathes

MIEROBSREEI  SEELICIDERT BEMMIAFICENTHSHZ =X,
SDBERERINITTREZT DEEMIEN—T I, REMOEATIHIZ 1R,
EBEESEOMLEFMIZENEL. O—FT 1Y YT LAEDEAEETEAMEETREIICT 2 F vV I—

SV/ TV RBBIR RABR =R R#E R V21— a3V TRIBALET,

The CNC automatic lathe is able to satisfy a diverse range of needs in the ever-changing field of chucking or bar machining while maintaining high
orders of precision and functionality.The chucker’s goal is to perform powerful automatic cutting cycles on forged, cast or fabricated materials

while combining secondary processes with the combination of automatic loading systems - thus reducing the need for machine operators.
Miyano brand product line provides the optimal solution for all kinds of fixed head turning needs.

ABX64

BNA42

ANX42

CITIZEN MACHINERY CORPRATE PROFILE 13



Multi Station Machining Cell

EHORBICIRZOHEIE W MIOER%Z . 3EFLIMEOMIEY 2 —ILICHELT,
MITREZSE. FildEY 1 —ILEEEIFUE U,

The machining process has been optimised by taking the machining processes that tended to be spread over

HEk-&HLvyJa—ray

Automation & Labor Reduction Solutions

FA Friendly

FA Friendly® ®id. BB O BE" BB ZILRLUE T,
REHRDEESA VP ZOEEBTHZ 777N —0BEEL. & Hk%E
ARy M ATLZIGUSH EBEB EERERBERYY1—Y3 Yy TEHALET,

several machines, and combining them into one machine using three or four processing modules.

FA Friendly products extend the possibilities of the “automatic” realm of automatic lathes.
We provide optimized solutions for automating and reducing labor in our customers’
production lines and conglomerate factories through the use of robot systems, a wide array of devices, diverse functions, and more.

ZHBE e

Multi spindle automatic lathe

Multi Spindle Automatic Lathe

NMITIRZ6AT—YavIicpElTaelc kD ERNICEWT ALY LTRKEBEEETBICL
EEEIAEVRILE,. BWMIBROBEEZEIAEYRILFVYUTICEDEEEMTIZERLUTVWETD,

The processing process split into six stations enables mass production with extremely short machining time
A high-precision spindle and a spindle carrier with excellent positioning accuracy realize high-precision machining.

MM16

CITIZEN MACHINERY CORPRATE PROFILE 15



PRODUCTS

SRAEN

LFV ({6 R 4= S 0 HY ) 1l

LFV (Low-Frequency Vibration Cutting) Technology

LFV technology

YR ZEITHRICIREIZEEB S B VIHIPIC EIRD R ZR T 5 & T UM ZMTRMNICHIE T 22 &N TEEXT,
COERM T I LB NERIIITOREICRERY Ja—2 3V ZRHULET,
The servo axis oscillates in the axial direction, and regular periods of “air-cutting” are introduced into the cycle,

which allows chips and other debris to be discharged intermittently.
This technology provides the best solution for difficult machining issues such as chip handling and machining small-diameter deep holes.

alkapplysolution

TIZIETPMTLATEERETIEZXIETS E/O<HYVa1—2ayh—ER

Production solution services that support automated lathe factories with digitized items

alkapplysolution (ZILAZIYYa—>3 ) d O F A+ ) —D\RHET S
V7Y —ER PCYTRIFEGE XY NT—IF—EXDHIR T,
ELERIEHNE LT DRIMER. MEEM. VIRV TP REEDBRESICAFTEZ VT IH—EX,
BREMRORDOIEEC EEICHERBERICOVWTCHERRBMZZIT2IENTEDZRY NT—IH—ERRE,
VFRYR VT —CEB U IS/ VNI ET I B A E T FRBRY Va1 —> 3 B UET,
EEMEEEMER BEHRE, alkapplysolutionld. BRI EHNBIET THEEDERICEMWLE T,

alkapplysolution is a collective name for web services, computer software products, and network services provided by CITIZEN MACHINERY.
We offer a wide range of solutions that combine CITIZEN MACHINERY's accumulated wealth of machining technology and know-how with
digital technology, including web services that enable manufacturing sites to obtain technical information,
educational materials, software, and other necessary information when needed, and network services that make it possible to
monitor operating status and receive timely notifications regarding information necessary for operations.
Whether you want to improve productivity, work efficiency, or work styles,
alkapplysolution can contribute to the realization of your plant management goals.

L20

B RPHANDYIDLKTDEEMEICL>TRETZIXIER/MNTTILEERL.
AREOHFECPREBOENBGZ A EICT 2REREBEEHFOERICHOEMTEET,
It can also contribute to reducing environmental impact by preventing problems caused by chips getting

attached to products or blades, reducing the number of defective products,
and allowing unmanned operation for longer periods of time.

CITIZEN . CITIZEN

"

1 7Y —ER Web Services

ZILAh—MFA bk

DREDY =27 )L IREEE, 50048 BA S Kl
R ERREZ B/ CHEB W BER Y~ TT
A convenient website that provides free access to

manuals for all of our product models, operational
videos, and more than 500 technical manuals.

FPIVA—RRT—=IL

NCTOU S LPREEFENDERBReT— =V %
FAVFVIUAYTA VTR LET

A diverse lineup of e-learning materials for learning NC
programs and operations is provided online.

school

FIH—boayT
el BREOVINIZTATY AVHBBIGSEE,
shop WOTH T CIAY TV THAT BTENTEXS

If you need a software option for your machine, you
can purchase it online immediately, at any time.

PCYZh 785 Computer Software Products

FILA—RCNCHHF—K
alkart AT s g
CNC NCTOYSLDIERAESIELET

wizard Assists in the creation of NC programs in an
interactive format with illustrations.

FPIWA—RITF15—

Y=Yy T LATINKDIER NCT O Z LADIRENTE,
INSEEYNCEEIZIENTEERT

Create tooling layout diagrams, edit NC

programs, and manage them together as sets.

editor

Xy RhT—IH—E X Network Services

alkart
transfer

alkart

operation

FPIWH—KRSVRT7—
PCH SN BN SPCARY NT—VEHT
NCTATZLDAEAN TEET

NC programs can be input and output from computers to
machines and from machines to computers via the network.

PIHh—r7F—h

B TRELCT Z7— L% PCPAN—KT AN
FALY)—ICA—)L BT BIENTEEXT

Timely notification of alarms generated by machines
can be sent to computers and smartphones.

FIHA—h5172

FERBECBREORRBE ARLBT — I Z B S
BEINE L. FIRE T2 T — Y INEY —IL1 T

A “machine data collection tool” automatically collects
and visualizes various types of data, such as production
results and operation status, from machines.

PIA—RARL—>3>
FYRT—7EATNCEHEZRZIEP,
EIRIRIFE I REICLET

Enables viewing of NC screens and remote
control via the network.

CITIZEN MACHINERY CORPRATE PROFILE



DOMESTIC SITES

EPI#L AR

EAO#H Rz EEADRITHZEEIL,

KM T TR RIBMOBRMFEEZEAL. THEREZHIA TV
VFAVURIF =R VY ALEEBEOETH D, ZORITZHILIC,
HEEEREERBEMOUENSRIEEEIA AENAHN OEENRTHS
FUREHEMP. 2EOY —EAMEE R EREEERK DI ET,
ZALICERBRICH D TEDRYNT—VZBELTVWED,

Improve response capability to changes through linking
domestic offices together

The headquarters of CITIZEN MACHINERY CO., LTD. not only plays an important role as
administrative center but also serves as a manufacturing base with the state-of
art-facilities. Centering on this headquarters, we have established the network which
allows us to respond flexibly to world changes by cooperating closely with our production
bases such as Kitakami and saku Factory, our sales & development bases such as
Tokorozawa Office and our service bases in Japan.

LEERMR )

BAEAYYa1—yaveyy—

EHEYY1—yavteyvy—

A ST

RALEEMR

Bt 2

Wit =5
ftEVVa—vavevy—
HAEARIR BALFBRIROIL LRI SETH 169 HlbBEh =
B ETHFICHSHI0DDEF R EHICHNET I
TEERATEIV/IIVRBROEEEZITO>TVET,

Kitakami Factory

Kitakami Factory is located at Kitakami city in Iwate prefecture and
it takes about 15 minutes by car from Kitakami station of both the
Tohoku Honsen line and the Tohoku Shinkansen line, and about 10
minutes by car from the Kitakami Ezuriko IC of the Tohoku
Expressway. Kitakami Factory is responsible for manufacturing
Miyano brand products.

M FRiRE PR
BEAAXYV1—yaveryy—
FARMERFPURBREDNRTH 109, BHE
EFURTICHDET, UHEFOBRAENLS R
REAMIBOEEMRICHE>TVET,

N BHRAEH

REFEEM
Ja—N\WYVar—vayvteyy—
JEEFHHROEXFRHSETH 55, LIEHBEE
BOEXICHSH102OREEHERE (& 72) BTIC,
VFRUIIFU—HRA R AR EDBDE T, AL TIE
FILYYALT SV REROEEZT>TVET,

Karuizawa Headquarters

The headquarters of CITIZEN MACHINERY CO.,

LTD. is located in Miyota city in Nagano

prefecture and it takes about 15 minutes by car

from Sakudaira station of Hokuriku Shinkansen

line and about 10 minutes by car from the Saku

|C of the Joshinetsu Expressway. Our headquarters

is responsible for manufacturing Cincom brand products.

Tokorozawa Office

Tokorozawa Office is located at Tokorozawa city in
Saitama prefecture and it takes about 10 minutes
by bus from Shin-Tokorozawa station of Seibu
Shinjuku line. Tokorozawa Office functions as a
development center for our products as well as a
sales base for eastern Japan.

M EAERFR
LR HROEXFRISETHI 109, LE
BEBEEOER ICHEH 102 ORFRE
ATIEBDET, BHBRDMC20 VU —X,
GNYU—R, SEEOEEIRE LHBRO
S YRS R RTS8 > TN KT,

Saku Factory

Saku Factory is located at Saku city in Nagano
prefecture and it takes about 10 minutes by car
from Sakudaira station of Hokuriku Shinkansen
line and about 10 minutes by car from the Saku
|C of the Joshinetsu Expressway. Saku Factory is
a production base for our MC20 series, GN
series, and multi-axis machines as well as a parts
sales and distribution base for our products.
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OVERSEAS SITES

s ]

S5RBERIMLADIHICBEREFER Y T —I7Z R

VFRAURVFU—RBEERBEEHOLKR. THOEBREREICEDETCEBNICBABRREZEEIZCETRETE

ZFOEBRYNT—=7H AE. YA AR L TAVEN BB AR RAY AFUR,
AGYT T IVRAARA I TAVARERIEDNDZERBETVET,

BIcRS UVIcBEEBZ /I —T—REB>THELTED. /00— /NILBRETT SV ROEBRERILTVWED,

An international network promoting the Cincom and Miyano brands

CITIZEN MACHINERY has strengthened our brand profiles world-wide by expanding its global presence
with a growing network of overseas facilities that includes representation in the China, Thailand, Vietnam,
Philippines, Taiwan, India, Germany, United Kingdom, Italy, France, Spanish and the USA.

CITIZEN MACHINERY EUROPE GmbH.

CITIZEN MACHINERY EUROPE GMBHIER-1Y D
VabhoyhAHILNEENSEAK10kmOITZY VS
VICAIBLTE D, £l —0O v/ CEE A DIRSE.
P—ERZfTo>TVWEY,

CITIZEN MACHINERY EUROPE GMBH is located
in the Esslingen, approximately 10km eastfrom
German Stuttgart Airport, mainly selling and
providing after service for Eastern Europeregion.

CITIZEN MACHINERY UK LTD.

CITIZEN MACHINERY UK LTD.l¥&E®D
E—20O—22% (AY RY) hSIEAKIZ0kmD
Th7A—RIZABLTHEH. EIcT—0Ov/
FEBHIE 77 7 A HIE A DR S,
P—ERZT>TVET,

CITIZEN MACHINERY UK LTD. is located in
Watford, approximately 30km north from
British Heathrow Airport (London), mainly
selling and providing after service for
Western Europe and Africa region.

20

CITIZEN MACHINERY
FRANCE S.A.S.

———e
—

— CINCOM MIYANO
e ® —— TAIWANCO.LTD.

BRI (P E) BFENMERAT

CITIZEN CHINA PRECISION MACHINERY CO., LTD.

Bk (P E) BENMERARITHFEOE
ERFEBREENSEANK250kmD ILE
BICREALIBNH D, EiF HE KE.
B ICHRG. T —ERM RN B DET,
CITIZEN CHINA PRECISION MACHINERY
CO.,LTD. is located in Shangdong, approximately
250km west from Chinese Aoshima style bower
International Airport, there is a factory, and bases

of sales and after servise are in Shanghai,
Dongguan, Dalian, Ningbo.

MARUBENI CITIZEN-CINCOM INC.

CITIZEN MACHINERY
TECHNICAL CENTER

— CITIZEN MACCHINE ITALIA s.r.l.

CITIZEN MACCHINE ITALIA s.r.lI&
AIVTF D5/ -RILRUHEREENSEA
HI90KkmDNILAEIMBLTRD AT U7
ERORS. —E2ET>TWET,

CITIZEN MACCHINE ITALIA s.r.l. is located in
Bergamo, approximately 90km east from
ItalianMilan Malpensa, selling and providing
after servise for Italy.

CITIZEN MACHINERY ASIA
CO.,LTD.(THAILAND)

CITIZEN MACHINERY ASIA CO.,LTD.(&
FADRT Y+ T—LEBREE(I7) S
JEAKISOkMDF AFVICAHIBLTHE D, EIT
Cincom7 2V RBBDMHEIZTo>TVET,

CITIZEN MACHINERY ASIA CO., LTD. is located
in Ayutthaya, approximately 80km north fromThai
Suvarnabhumi International Airport (Bangkok),
mainly assembling Cincom brand-nameproducts.

CITIZEN MACHINERY VIETNAM
CO.,LTD.

CITIZEN MACHINERY VIETNAM CO.,LTD.
FRNFLD/ANAERZEHB(\/A) DS
BAKI120kmD/\A TAVICRIBLTED.
FE(ZCincom7 TV REBRD#E K VOS85
MIZfT>TWETD,

CITIZEN MACHINERY VIETNAM CO., LTD. is
located in Haiphong, approximately 120km
eastfrom Vietnamese Noi Bai International Airport
(Hanoi), mainly casting and processing parts of the
Cincom brand.

CITIZEN MACHINERY PHILIPPINES INC.

CITIZEN MACHINERY PHILIPPINES INC.
F74VEYD=/A - FHR/EREE(X=F)
DESEAHWEOkMONT Y HRICHBLTED,
ElcMiyano7 5> RERR OSSN S B ST
FTO—BEEZT>TVET,

CITIZEN MACHINERY PHILIPPINES INC. is

located in Batangas, approximately 50km

south from Philippine Ninoy Aquino International
Airport (Manila), producing Miyano brand

machinesfrom start-to-finish, from casting parts
to assembling.
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HISTORY

nE

HASHIY/

1929 AI¥E =HFEE FRBF CAIE.
TERABETRYORIEZRHA
Toshimori Miyano, founder of Miyano, started manufacturing
industrial precision files in Kameido, Tokyo

1948 HBEROEENLNBENESE 1 51 AL-S25 BFEM
Developed model AL-S25, the Japans’ first automatic cam
operated lathe

1952 HASUHEBHIMICHSEE

Corporate name changed to Miyano Iron Work

1981 ‘BEIEHF

Fukushima Factory established

1985 HARUIV/ICHSEE
Corporate name changed to MIYANO MACHINERY JAPAN INC.

1991 JtETHMAK
Kitakami Factory established

2000 Hb_ETH#51SO 9001 % RIS
ISO 9001 Certified at Kitakami Factory

2001 YZACNCRIYY—)L(ZV/7>FU— UK) 2F=ttft
MIYANO MACHINERY UK LTD.
(formerly Macro CNC Machine Tools Ltd.)
become a subsidiary

2005 AHBLURREBHZ LHAGESICBE. &1
BRASHIV/ - U—ER - TVIZF IV IHEFRT
Headquarters and Tokyo Office moved to Sumiyoshi, Ueda
MIYANO SERVICE ENGINEERING, INC. established

2006 FRIALFEGIATIISE LS
Listed in the Second Section of the Tokyo Stock Exchange

2007 At BEI%. AL ET35 1S014001 ZEUS

1SO14001 Certified at Headquarters,
Fukushima Factory and Kitakami Factory

2008 7+UEVICIV/T4VEY (RYFAYNYFU—T1UEY) RIL
VFRAVR=IT A VT AR O F T
MIYANO PHILIPPINES INC. established
Became a subsidiary of CITIZEN HOLDINGS CO., LTD.

2010 YFRVIR—LTA VI ZARRRMDTLEFRITICED
MIYANO MACHINERY, INC. became the wholly owned subsidiary
of CITIZEN HOLDING CO.,LTD.

VFAURIFI—HhAEHt

1918

1930
1936

1961

1970

1982

1985

1986

1990
1996
1999
2001

2002

2004

2005

2006

2007

2008

SF VK ORTS. M TEK SRR

Shokosha Watch Research Institute established, the forerunner of CITIZEN WATCH CO., LTD.

F R VEEEHER £AITL CITIZEN WATCH CO., LTD. established

SF AV TR DL EZ RS
CITIZEN WATCH CO., LTD. Started to produce machine tools

SFRVEsR TAEEM O/ Rz BIsA
CITIZEN WATCH CO., LTD. Started to sell machine tools

I FXVEsEF NC BE# "Cincom D161 ZRi%
CITIZEN WATCH CO., LTD. Developed NC lathes “Cincom D16”

AR F X AL
CITIZEN PRECISION MACHINERY CO., LTD. established

MARUBENI CITIZEN-CINCOM INC. (MCC) CKEIRFE#LR) 3L
MARUBENI CITIZEN-CINCOM INC. (MCC) , the sales office in the US, was established

CITIZEN MACHINERY EUROPE GmbH. (CME) (F/NARFEHLSR) B3
CITIZEN MACHINERY EUROPE GmbH. (CME) European sales office established

CFABORE#E Hosted the CFAB0 exhibition
ISO 9001 FBEEEV{S 1SO 9001 Certified
ISO 14001 FBFEEN#S  1SO 14001 Certified

CITIZEN MACHINERY ASIA CO., LTD. (CMA) (51 E&iEH#LR) Rz
CFA70 R

CITIZEN MACHINERY ASIA CO., LTD., (CMA) ,the manufacturing base in Thailand, was established

Hosted the CFA70 exhibition

VFAVEERGRAICESEE

IFRVR RSB REER RS

Corporate name changed to CITIZEN PRECISION MACHINERY CO.,LTD.
Consolidated with CITIZEN WATCH CO., LTD. precision machinery division

FERBIENE S {.l:i'fﬁ) BRRAF (CITIZEN MACHINERY CHINA CO., LTD.) (CMC)
(FREARFEHLR) &L
CITIZEN MACHINERY CHINA CO., LTD. sales office in Shanghai, China established

VFAVRVF ) —B(ASHICHSER

FESEIR (FFE) BENAR2AT (CITIZEN (CHINA) PRECISION MACHINERY CO., LTD.)
(CCM) (PEISLENLR) 3811

CFA75 FafE

Corporate name changed to CITIZEN MACHINERY CO., LTD.

CITIZEN (CHINA) PRECISION MACHINERY CO., LTD. (CCM),

a manufacturing base in China, established

Hosted the CFA75 exhibition

CITIZEN MACHINERY VIETNAM CO.,LTD. (CMV) (RNhFLELEMR) 3231
CITIZEN MACHINERY VETNAM CO.,LTD. (CMV) , manufacturing base in Vietnam established

YFA TN —TEEBEMOEERIER L

UFXY AN NOZY AR EEH

BRI/ EDER - EBRIERS—

CITIZEN Group industrial equiement operationsg\aced under one company
Consolidated with CITIZEN MECHATRONICS CO., LTD.

An equity and business alliance created with Miyano Machinery, Inc.

CITIZEN MACHINERY UK Ltd. (CMUK) (BRI ER5EHLAR) 332
CITIZEN MACHINERY UK Ltd. (CMUK), established as the sales office for Europe

2011 HARURIV/ EVFAUIVFU—BRARBDNEH LU VFAVYI T —IV/ HARUNESEE
CITIZEN MACHINERY CO,. LTD. merged with Miyano Machinery Inc. with name changed to CITIZEN MACHINERY MIYANO CO.,LTD.

2013 EEEEBROBRABZFRHEL,
CINCOM MIYANO TAIWAN CO. LTD. (CMTW) (&EIRFt Rt N\ESEE
Tsutoku Speciality Machine Co.,Ltd. became a subsidiary
with name changed to CINCOM MIYANO TAIWAN CO.,LTD. (CMTW) as the sales office in Taiwan

2014 EEBORFTHAE 105EERK  Over 100,000 automatic lathes shipped

2015 YFRAVRIF—H|ASHICHSEE

CFAB85 FifiE

Sirma Macchine s.r.l. #F &1t L. CITIZEN MACCHINE ITALIA s.r.l. (CMI) (% U7 BRGe=1t) NS EE
Corporate name changed to CITIZEN MACHINERY CO., LTD.

Hosted the CFA85 exhibition

SIRMA MACCHINE s.r.I. became a subsidiary with name changed to CITIZEN MACCHINE ITALIA s.r.I. (CMI) as the sales office in Italy

2017 EXEERFRIR  Saku Factory established
2019 HESTIKA FRANCE S.AS. & EGASCA, SA ER&FaiHL

HESTIKA FRANCE S.A.S. as the sales office in France and EGASCA, S.A. as the sales office in Spain became the wholly owned subsidiary.

2020 HRELHIT/ - F—ER - TVI=FULTEAH
CITIZEN MACHINERY CO,. LTD. merged with MIYANO SERVICE ENGINEERING INC.

2021 YFRAURIVFI—H—E 2k ESH
CITIZEN MACHINERY CO,. LTD. merged with CITIZEN MACHINERY SERVICE CO,. LTD.

2023 HESTIKA FRANCE S.A.S. % CITIZEN MACHINERY FRANCE S.A.S. NS £ =

CFA2023 FifE

Corporate name of HESTIKA FRANCE S.A.S. changed to CITIZEN MACHINERY FRANCE S.A.S.

Hosted the CFA2023 exhibition

22

CORPORATE DATA

Y=
] 5 UFRUNVFU—KReH
gl I 19304 (RBFf154)5H28H

moE O REBEIGEXEECHEATEEA107- 6

KRB RALR g =—
EBERRBRIITRE PR FiH
BifRBTRE ZEH 7

X
m

PR ATRE PRI e
BfRHTRE BRI #BR
BfRHTRE T IERY
R RATRE TRk E—EB
ERE® B &8
BEER FEE) TR F
BITRE L 4
BITRE L H

fEEBH 800& (VIL—7&ERE 24004) 2023F4RRE

& A& & 261851255H
CFRVERERS 100% HE)

B S BAM/UFRUREHRRH
ERAERE R EEAT6 112

W5 8R 1T HIIFRT/=ZZ UR RIT/ ZHERBIT/N\+8RT

EBAR  TITEEM(CNC BEIRE) ORK - 25E - Rt

= X T POREFM. L EEEPT EREEMR

i3
W
=

REEZERT. WEHE 2. BACEEM.
EWERT REEFER. REAV Y1 —>averd—,
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T—Tai AR (FE) BEIRERAE
CITIZEN MACHINERY ASIA CO. LTD.
CITIZEN MACHINERY VIETNAM CO.,LTD.
CITIZEN MACHINERY PHILIPPINES INC.
CINCOM MIYANO TAIWAN CO.,LTD.
CITIZEN MACHINERY EUROPE GmbH.
CITIZEN MACHINERY UK LTD.
CITIZEN MACCHINE ITALIA s.1.l.
CITIZEN MACHINERY FRANCE S.A.S.
EGASCA, S.A.
MARUBENI CITIZEN-CINCOM INC.

Name

Established

Address

Directors

Number of
Employees

Capital

Related
Companies

Banks
Nature of
Business

Factory & Office

Sales Office

Group
Companies

CITIZEN MACHINERY CO. LTD.

May 28, 1930

4107-6, Miyota, Miyota-machi, Kitasaku-gun,
Nagano-ken 389-0206, Japan

President Keiichi Nakajima
Managing Director, Operating Officer  Hideo Ina
Director, Operating Officer Mamoru Kubota
Director, Operating Officer Hirotaka Maruyama
Director, Operating Officer Umeo Tsuyusaki
Director, Operating Officer Masashi Oyobiki
Director, Operating Officer Koichiro Kudo
Audit & Supervisory Board Member Shuji Watanabe

Audit & Supervisory Board Member Noboru Akatsuka

(non-full-time)
Operating Officer Shigeyuki Baba
Operating Officer Tohru Sue

800 (consolidated group 2,400) /as of Apr, 2023

¥2,651 million
(Financed 100% CITIZEN WATCH CO.,LTD.)

Parent Company : CITIZEN WATCH CO.,LTD.
6-1-12, Tanashi-cho, Nishitokyo-shi, Tokyo 188-8511, Japan

Mizuho Bank / MUFG Bank /
Sumitomo Mitsui Banking Corporation / The Hachijuni Bank

Development, manufacturing and sales of CNC lathes

Tokorozawa, Kitakami, Saku

Nagano, Suwa, Tohoku, Hamamatsu, Hiroshima
East Japan Solution center, Nagoya Solution center,

West Japan Solution center

CITIZEN(CHINA)PRECISION MACHINERY CO.,LTD.
CITIZEN MACHINERY ASIA CO.,LTD.
CITIZEN MACHINERY VIETNAM CO.,LTD.
CITIZEN MACHINERY PHILIPPINES INC.
CINCOM MIYANO TAIWAN CO.,LTD.
CITIZEN MACHINERY EUROPE GmbH.
CITIZEN MACHINERY UK LTD.

CITIZEN MACCHINE ITALIA s.r.l.

CITIZEN MACHINERY FRANCE S.AS.
EGASCA, S.A.

MARUBENI CITIZEN-CINCOM INC.
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T389-0206 REFRZILEAEERHIE(CEH4107-6
TEL:0267-32-5900 FAX:0267-32-5903

CITIZEN MACHINERY CO., LTD.

4107-6, MIYOTA, MIYOTA-MACHI,
KITASAKU-GUN, NAGANO-KEN, 389-0206, JAPAN
TEL:81-267-32-5900 FAX:81-267-32-5903

https://cmij.citizen.co.jp/
CITIZEN. Cincom. Miyano. MultiStationMachiningCell. LFVi& VEGETABLE
FXVHERHR L OB BREEXISHRETT, ©IL INK

CITIZEN, Cincom, Miyano, MultiStationMachiningCell, and LFV
are all registered trademarks or trademarks of CITIZEN WATCH CO.,LTD.
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